
The upgrade explanation for V50 between vertical and horizontal

The document is mainly used to explain the attention of V50 update firmware process between

vertical and horizontal, in order to use corresponding software correctly and avoid the exception, please

be sure to understand the relevant attention details before operating, if you have any question, you can

contact our related sales personnel to communicate.

1. Note:

①Only support to update via SD card with software package, do not support via bus upgrade package between vertical

and horizontal. That is, the product was vertical screen originally, and still need to use the database of vertical screen, if

horizontal screen originally, and then still use the database of horizontal screen. ETS will report an error if the database

is misused, as follows:

②During updating process, the power cannot be cut off, especially in the first few seconds after start, the power failure

may cause the failure, and you may have to return it to the factory for repair, please be careful.

③When vertical screen product is updated to horizontal screen display, the layout options of the home page and the

multifunction page can not choose 8 in ETS parameter configure, otherwise, it will display abnormally after upgrade

finished, then you need to reconfigure and download it before it can be used normally.

④After the upgrade finished, it will display the corresponding UI interface, please refer to the

corresponding UI document to understand UI interface design better.

⑤After the upgrade finished, please be sure to install product correctly according to the direction

displayed on the screen, you can refer to product manual to understand more use details.

2. The operation process:

①Put the upgrade package .pkg file of corresponding version in the root directory of the Micro SD card, then insert the

Micro SD card into the device, then power off and power on to restart the device, it can enter the firmware update state.

After upgrade finished , it will restart automatically, then please remove the Micro SD card.

②Note the type of the SD card is SDHC, the file system is FAT32, and card capacity does not exceed 32G.
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